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We donôt sell Quality

Quality SELLS

http://www.esicenter.bg/
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Since 1993

Affordable ñBIGò standards for ñsmallò companies

ESI Center Eastern Europe/Bulgaria

PPP established by: 
Software industry(BASSCOM), ESI 
& ICT agency (2003)

With the support of: USAID, UNDP

Compete by 
excellence :

Since 1993

http://www.esicenter.bg/
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small or BIG

business depends on excellence

http://www.esicenter.bg/
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Excellence is in:

repeating the success

turn it to sustainable growth

make the best with your people

for higher profit

http://www.esicenter.bg/
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So many models and standardsé

http://www.esicenter.bg/
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Why quality? Why processes?

Where Defects

are Introduced

10% 40% 50%

Relative Cost to

Fix

$1 $1 $1 $6 $12 $100

Require-

ments

Design Code Software 

Test

System

Test

Field 

Use

Source: SEPG Asia Pacific 2009

presented by Ravindra Nath, KUGLER MAAG CIE GmbH
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Industry maturity

Qualified Professionals

+
Mature Organizations

http://www.esicenter.bg/
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Participants (trainings, awareness) >  2400

Companies > 700

+
Appraisals > 50

Industry maturity

http://www.esicenter.bg/
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The competitiveness  pyramid

http://www.esicenter.bg/

